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1. Housing Commissioner and Steering Committee reviews the organization's
management systems for service quality, Citizens' Charter and complaints
handling every two year to ensure their continuing suitability, adequacy, efficiency
and effectiveness. This review shall include assessing opportunities for improvement
and the need for changes, including the service quality policy and objectives. Records

of management reviews are maintained by M.R./A.M.R .
Reference: SQMM, Page No. -20, Clause No. 5.7.1(Management review),

Read as-

Housing Commissioner and Steering Committee reviews the organization's
management systems for service quality in every year and Citizens' Charter and
complaints handling in every two year to ensure their continuing suitability,
adequacy, efficiency and effectiveness. This review shall include assessing
opportunities for improvement and the need for changes, including the service quality
policy and objectives. Records of management reviews are maintained by
M.R/AM.R.

Reference: SQMM, Page No. -20, Clause No. 5.7.1(Management review),

2. UPHDB conducts intemal audits at six monthly intervals to determine whether the
management system for service quality conforms to the requirements of this standard
and to the documents established by UPHDB.

Reference: SQMM, Page No. -29, Clause No. 8.3(Internal Audit),

Read as-

UPHDB conducts intemal audits at least once in a year to determine whether the
management system for service quality conforms to the requirements of this standard
and to the documents established by UPHDB.

Reference: SQMM, Page No. -29, Clause No. 8.3(Internal Audit)

3. Management Review Meeting is conducted after every internal audit or as when required.
Reference: QP-07, Page No. -01, Clause No. 4.1 (MRM)

Read as-
Management Review Meeting is conducted in the month of August every year after

internal audit or as when required.
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